
Part I: Conversation 

Directions: Read the dialogs and choose the expression that best completes each missing part. 
 

Situation : Mr. Johnny Carson is at the Smiths Company for a job interview. 

Mr. Carson: I have an appointment for an interview today. 
           P.R.: Great, have a seat. Would you like some tea or coffee? 
Mr. Carson: __________(1)__________ 
          P.R.: The coffee area is right over there. __________(2)__________ 
Mr. Carson: Thank you. What a beautiful view from this office! 
          P.R.: Oh, __________(3)__________ Mr. Smith now. I'll take you to his office. 

1. 1. No, thank you. 
 2. I’ve just had it. 

 3. I'd love some. 
 4. No problem. 
 5. That’s right. 
 

2. 1. Please help yourself. 
 2. You’re welcome.  
 3. That’s okay. 
 4. Please do. 
 5. Go ahead. 
 

3. 1. This is 
 2. Find out  
 3. Come on 
 4. We’ve seen 
 5. Here comes 
 

 

 

 



Situation : Susan, a personal officer of the Smiths Company, is calling Mr. Johnny Carson. 

       Susan: Good morning, may I speak with Mr. Carson, please? 
Mr. Carson: I am Johnny Carson, may I help you? 
       Susan: Mr. Carson, this is the Smiths Company calling to speak with you. 
Mr. Carson: __________(4)__________ 
       Susan: We are calling you today to offer you the job you interviewed for last week. 
Mr. Carson: __________(5)__________I am looking forward to working for you. 
       Susan: Would you be able to begin working for us in two weeks? 
Mr. Carson: I could begin working then with no problem. 
       Susan: __________(6)__________; we will see you then. 
Mr. Carson : Thank you very much. 

 

4. 1. Nice to meet you. 
 2. Come and see me now. 
 3. Where is your company? 
 4. Yes, good to hear from you! 
 5. I’m sorry, I’ve got a job already. 
 

5. 1. That's great! 
 2. Good idea! 
 3. Surprised! 
 4. Oh my god! 
 5. Congratulations! 
 

6. 1. You know our company 
 2. Welcome to our company 
 3. I’m so glad to know you 
 4. That’s very kind of you 
 5. Well done 
 

 

 



Situation : Jane is calling her friend, Roland, to tell that she can’t go to work. 

    Jane: May I speak to Roland, please? 
Roland: __________(7)__________ you are speaking with. What can I do for you? 
    Jane: Hi, Roland, this is Jane, and I will not be coming to work today. 
Roland: __________(8)__________ 
    Jane: I have been really allergic to something and can't stop itching. 
Roland: How long have you had it? 
    Jane: I've had it a few days, but the rash really got bad last night. 
Roland: __________(9)__________ 
    Jane: I have some lotion that the doctor gave me, as well as an antihistamine. 
Roland: __________(10)__________ I'll see you tomorrow when you return to work. 

7. 1. Hello Roland 
 2. I am your friend 
 3. Here’s no Roland 
 4. Don’t you see who 
 5. This is Roland 
 

8. 1. No problem. 
 2. I’m sorry to hear that. 
 3. Please don’t be worried. 
 4. What’s wrong with you? 
 5. Is there anything I can help? 
 

9. 1. Are you okay now? 
 2. Did you see the doctor? 
 3. What did you do with it? 
 4. Why don’t you see the doctor? 
 5. How have you been treating it? 
 

 

 



10. 1. It sounds serious. 
 2. That should work. 
 3. It seems interesting. 
 4. I’m glad to hear that. 
 5. So many things to do at work. 
 
Situation : Liz is at the travel agency. 

          Liz: Good morning, I need help planning my vacation. 
  Agency: Sure, __________(11)__________ 
            Liz: I haven't decided yet. 
   Agency: __________(12)__________ 
            Liz: I am thinking that I might like a tropical climate. 
  Agency: I have some brochures here that you might like to look at. 
            Liz: These look great!  
     Agency: Do you know how much you want to spend on this vacation? 
           Liz: I have about a thousand dollars to spend on this trip. 
     Agency: Well, take these brochures, and __________(13)__________ when you want to make  
                  your reservations. 
 

11. 1. where would you like to go? 
 2. what would you like to do? 
 3. how long is your vacation? 
 4. are you our club member? 
 5. do you travel a lot? 
 

12. 1. What’s the weather like there? 
 2. You like a tropical climate, don’t you? 
 3. What do you think about the weather? 
 4. Do you enjoy warm or cold climates? 
 5. What about a tropical climate? 
 



13. 1. have fun 
 2. I’ll see you 
 3. get back to me 
 4. enjoy your trip 
 5. see you tomorrow 
 

Situation : Hilda is at the department store. She wants to exchange a dress she bought                              

                  recently. 

           Hilda: I've brought this dress back to exchange it. 
Salesperson: __________(14)__________ Leave it with me, and find something that you like. 
          Hilda: I was hoping you'd have something on sale today. 
Salesperson: __________(15)__________ But we're having a big sale next weekend. 
          Hilda: Is the sale going to include dresses? 
Salesperson:  Everything you can see will be on sale. 
          Hilda: I like the sound of that. I'll just come back next weekend. 
Salesperson: The savings will be worth the short wait. __________(16)__________ 

14. 1. I’m so sorry. 
 2. Are you sure? 
 3. What’s wrong? 
 4. I’m afraid you can’t. 
 5. That's not a problem. 
 

15. 1. Everything is on sale. 
 2. We have nothing on sale today. 
 3. You should go to the other shops. 
 4. We’ve got lots of customers. 
 5. Come again next weekend. 
 

16. 1. See you next weekend. 
 2. You are a lucky one. 
 3. Absolutely good. 
 4. Congratulations. 
 5. Lucky you. 



Situation : Mr. Parker is talking to the owner of the apartment he’s just rented. 

Mr. Parker: Can you give me a little more information about your apartment? 
   Woman: __________(17)__________, what do you need to know? 
Mr. Parker: What is the public transportation like near your apartment? 
   Woman: __________(18)__________ but I think there's a bus stop a few blocks away. 
Mr. Parker: Which route does the bus travel? 
    Woman: I wish I could help you, but __________(19)__________ 
Mr. Parker: I'll just check my phone book. It has lots of good information. 
    Woman: I'm sorry __________(20)__________ 

 

17. 1. All right 
 2. That’s good 
 3. Don’t mention it 
 4. You’re welcome 
 5. Not so bad 
 

18. 1. There’s only one bus 
 2. I cannot tell you 
 3. I don't use buses 
 4. So many buses 
 5. I’m sorry 
 

19. 1. I’m really glad to help.  
 2. there’s no bus near here. 
 3. you should ask me later. 
 4. I know nothing about the bus system. 
 5. I really don’t like travelling by bus. 
 

20. 1. Please help yourself. 
 2. I couldn't help you more. 
 3. I’m sure you’ll find one. 
 4. I’m pleased to help you. 
 5. I appreciate that. 



Directions: Read each situation and choose the most appropriate answer. 

21. Situation: Your friend asks you a political question. You don’t want to give your opinion  
                    which might upset others in your group. You say, “_______________” 

1. I’m not sure I agree with you.  
2. I don’t want to offend anyone.     
3. I’d prefer to keep his mouth shut. 
4. I’d like to say something about it. 
5. I don’t want to talk about politics with you. 

 

22. Situation: Your teacher is having a conversation with you then another teacher interrupts her  
                   for a moment. Before she continues the conversation, she may say, “_______________” 

1. Sorry to interrupt you 
2. Let’s hurry up 
3. Where were we? 
4. Are you satisfied with it? 
5. Let’s have a break 

 

23. Situation: Your friend wants to copy your homework and ask for your permission.  
                   He should say, “_______________” 

1. Would you mind if I copy your homework? 
2. Would you mind copying my homework? 
3. I want to copy your homework. 
4. You want me to copy your homework. 
5. Do you want to copy my homework? 

 

24. Situation: You go shopping at a new supermarket and you ask a cashier whether she accepts  
                   credit cards. She says, “_______________” 

1. Yes, please. 
2. No, cash only. 
3. Whatever you want. 
4. I'll take credit for that. 
5. I don’t like credit cards. 

 



25. Situation: My sister suggests trying the new restaurant in Central Plaza. I say, “_______________” 
1. Yes, I’ve been to Central Plaza. 
2.  Sure, the food was delicious.  
3.  Well, it’s a restaurant in Central Plaza. 
4.  Of course, I want to go to Central Plaza. 
5.  OK, I heard it was great. 
 

26. Situation: You would like to interrupt someone during a class discussion. You raise your  
                   hand and say, “_______________” 

 1.  Stop talking and let me speak.  
 2.  Can I say something? 
 3.  Why don’t you let me talk?  
 4.  It’s my time now. 
 5.  Stop and listen to me. 
 

27. Situation: Tom forgot to tell his host family that he would not be back for dinner. When 
                   he returns home he says, “_______________” 

1. Sorry that you have to wait. 
2. Sorry, I have to go with friend. 
3. I must apologize for not calling. 
4. Pardon me. Am I late for dinner? 
5. Too bad. I forgot to have dinner with you. 

 

28. Situation: You have heard that your friend had a serious accident. You visited her at the  
                   hospital. You say, “_______________” 

1.  I’m so excited for you. 
2.  Hope you recover soon. 
3.  Have an awful time here. 
4. You have had a privilege of being here. 
5. You’re so clumsy. 

 
 
 
 



29. Situation: Your English teacher asks for your opinion about TV game shows these days.  
                   You say, “_______________” 

 1.  Um…. some of them are quite challenging. 
 2.  Thank goodness! There used to be a lot of game shows. 
 3.  No wonder they get a lot of sponsors. 
 4.  Of course, I wish I joined a game show. 
 5.  There are a lot of game shows in every channel. 
 

30. Situation: Emmy would like to buy a pink dress but they were sold out. So, the salesperson  
                   says, “_______________” 

1. I’m sorry, we’re out of it. 
2. You’re looking for the thing to no purpose. 
3. It’s true but you’ll never buy that!   
4. It’s a very good pink dress that we got. 
5. I’m afraid we’re out of stock at the moment. 
 

31. Situation: Susanne is stopped by a security guard when she is about to enter the private  
                   zone. She says, “I’m sorry. _______________” 

1. You did me out of the privacy   
2. I can’t make out what the sign says 
3. I think you should do away with me   
4. I don’t think we hit it off   
5. I think you should have a bigger sign 
 

32. Situation: Your friend did not get a scholarship to study abroad. You try to cheer him up by  
                   saying, “_______________” 

 1.  One is never too old to learn. 
 2.  Don’t ride the high horse. 
 3.  Every cloud has a silver lining. 
 4.  Strike while the iron’s hot. 
 5.  He who hesitates is lost. 
 
 



33. Situation: My friend, Anne, asks me what I think about her project work. I say,  
                   “_______________” 

 1.  I haven’t had time to look at it. 
 2.  I haven’t got any problem so far. 
 3.  I have never made up my mind. 
 4.  I have never heard about anything better. 
 5.  I have seen it before. 
 

34. Situation: Your boss has the flu and has to take sick leave. You want to know how long he is 
                   going to be away. You ask his secretary and she says, “_______________” 

1. It's not very long. 
2. I'm happy to help. 
3. I’m very happy to hear that. 
4. I'm not sure. Let me find out. 
5. I’m sorry, I don’t know. 
 

35. Situation: A tourist asks you how to get to the National Museum. You say,   
                  “_______________” 

 1. Thai history is very interesting. 
 2.  I think it’s too far to walk. 
 3.  You can ask anyone to drive you there. 
 4.  The bus stop is in front of the National Museum. 
 5.  It’s easy to go there. 
 

 

 

 

 

 

 

 

 




